Net Classroom Information Sheet for MPH Users

	Welcome to NetClassroom.  We are excited to offer you online access to academic information, including grades, attendance, and report cards (possibly not yet published online when you receive this). The program software recommends that you use Internet Explorer 8 as your PC browser or Foxfire as your Mac browser.
NetClassroom is Easy to Use

· You can use the navigation bar at the top of the page to open new pages.  For example, from the Student Life menu on the navigation bar, you can access the Grades page.

· You can select the information to appear on your Home page and calendar by clicking Customize on the navigation bar.

· Use the task bar at the left of the screen to control what information appears and in what format, and to view announcements. For example, on the Schedule page, you can select to display schedules in a list, grid, or calendar and select the academic year and term to show. The GRID view will display the schedule as it is regularly seen and sent to you.
· On any page in NetClassroom, you can click links to open related pages. For example, if you click the course code MA09AC on the Grades page, the Course Catalog page for Math IIAC appears. Or, in Grades, if you click on the plus sign, the comments for the different quarters show up.
NetClassroom Ensures Each Family’s Privacy

Parents. With your unique NetClassroom user ID and password, you can view academic records for your child or children. Other users cannot access your family’s information.

Students. With your unique NetClassroom user ID and password, you can view your own academic records. Other students cannot access your information.
Logging Into NetClassroom

Using Microsoft Internet Explorer 8 on a PC or Mozilla Firefox on a Mac, enter http://web3.mph.net/NetClassroom7. On the NetClassroom login screen, enter the online user ID and password listed in the attached letter.  For security reasons, do not share this information with anyone.
You may also log onto NetClassroom from the MPH website - http://www.mph.net/ ,

click on Intranet portal under Parent tab (at the right top of the home page) and then click on the NetClassroom icon .

At the present time you will not be allowed to change your password.
NetClassroom Helps Keep You Informed 

NetClassroom gives you easy access to schedules, course requests, class enrollments, the course catalog, the school calendar, assignments, grades, report cards, transcripts, attendance, conduct, billing statements, and graduation status.

· Find out when classes meet.  To open the Schedule page, select Schedule from the Classes menu. On the Schedule page, you can view a student’s schedule for a specific academic year, session, and term.
· See what we offer.  To open the Course Catalog page, select Course Catalog from the Classes menu.
· You are able to review grades in a previous or the current academic year. To open the Grades page, select Grades from the Student menu.  On the Grades page, you can also click a teacher’s name to view contact information for the teacher on the Faculty Information page. On this page, you can click the listed e-mail address to contact the teacher by e‑mail. 
· To view comments: After you select Grades, make sure you are in the correct school year, and then click on the plus sign under each class name OR click on the EXPAND ALL button
· Review report cards.  To view the most recent report card, select Report Card from the Student  menu. During the academic year, a revised report card will be available after each full quarter.
· Keep track of absences and tardies.  To open the Attendance page, select Attendance from the Student Life menu.  On this page, you can list attendance by day or class.
· Please turn to the back page
· Administrative menu.  There are some self-help instructions if you aren’t correctly viewing the pages.
· When Can I Use NetClassroom?
You can log into NetClassroom anytime during the day.
NetClassroom FAQs

For answers to common questions, select FAQs from the Administrative menu.


Troubleshooting Access Issues

If you have trouble accessing NetClassroom, try the following:

· Add NetClassroom as a secure website to your Internet browser.
· Use these browsers for NetClassroom: Internet Explorer for PCs or Firefox for Macs.
· Check your firewall or antivirus programs to ensure content filtering or parental settings are not blocking the NetClassroom website.

· If you are using Internet Explorer 7, turn off the Phishing Filter settings (Tools, Phishing Filter, Turn Off Automatic Website Checking).
· Make sure you have Adobe Reader loaded on your machine, you will need it to see the report card.
· If you are having difficulty seeing the Grades page, click on the Administrative menu heading, then FAQs. There are instructions to upload certain fonts that are required to see the page correctly.
Blackbaud, Inc. does not troubleshoot internet connectivity issues, so we suggest you contact these resources for technical assistance:

· Your Internet Service Provider
· Your computer support service (for example, Geek Squad)
· Liz Appleby at 446-2452 x119 for general questions.
